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Application of Progress Energy Carolinas, Incorporated Requesting Approval of Optional Meter Related

Programs
Docket No. 2003-220-E

Dear Mr. Terreni:

The Office of Regulatory Staff (“ORS™) has reviewed the above-referenced filing and has no objection to the
request of Progress Energy Carolinas, Inc. (“Company™) for approval to revise its Meter-Related Optional
Programs Rider MROP-4. The Company is proposing to revise this Rider to replace all references to Energy
Profiler Online with the generic name Load Profiler Online. Energy Profiler Online is the trademark name of the
current service provider with which the Company will no longer be contracting effective February 1, 2010.

Thank you for the opportunity to provide comments in this matter.

Sincerely,
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hn W. Flitter
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cc: Dan F. Arnett, Chief of Staff, SC ORS
Nanette S. Edwards, Chief Counsel and Director of Legal Services, SC ORS
Shealy Boland Reibold, Esquire, SC ORS
Len S. Anthony, General Counsel, Progress Energy Carolinas
Dr. James Spearman, Executive Assistant, SC PSC



